Study Area Code . 300598

<010>

<015> Study Area Name MCCLURE TEL O

<020> Program Year 2017

<030> Contact Name: Person USAC should contact christopher U1
with questions abcut this data Flstopher Uimer

<035> Contact Teiephone Number: 6109283903 ext,
Number of the person identitied in data line <Q30>

<039 Contact Email Address:

Email of the person identified in data line <030> culmer@icorellc. com

Form Type 54.313 and 54.422

REDACTED - EQR PLIBLIC INSPECTIQN
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<010>  Study Area Code 300598
<D15>  Study Area Name MCCLURE TEL 0O
<020> _ Program Year 2017
030> Contact Name - Person USAC should contact regarding this data Christopher Ulmer
D35> {ontact Telephone Number - Number of person identifiad In data Bne <G30» 6102263903 ext.
<039 Contact Email Address - Email Addrass of person identified in data line <030> culmersicerellc.com
110> Has your company received its ETC certification from the FCC? {ves/ro) O @
If your answer to Line <110 is yes, do you have an existing §54.202{a) “5
«111> year plan" filed with the FCC? [yas [ no) 0 Q
If your answer to Line <111> is yas, please file a pragress report, on line
<112> dalineating the status of your company's existing § 54.202(a) "5 year
plan" on file with the FCC, as it relates to your provisien of voice telephony
service. . 30059800112 . pal
<117> Aftach Five-Year Service Quality Improvement Plan o, In subsequent years,
your annual progress report fited pursuant to 47 €.F.R, § 54.313{a}{1). If your company is a
CETC which only receives frozen suppert, your progress report is only
required to address voice telephony service.
Name of Attachec Decurnent
Please select the appropriate responses below [Yes, No, Nat Applicable) to confirm
that the attached document(s), on line 112, contains & progress repont on its five-year
service guality improvement plan pursuant to §54.202(a}. The information shalt be
submitted at the wire center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much {USF) was used to improve service quality and how support was used to improve sarviee quality Yes
<116>  How much (USF) was used o improve service covarage and how support was usad to improve service coverage  [ves
<117>  How much (USF} was used to improve service capacity and how support was used to improve service capacity Yes
<118> Provide ah explanation of network improvement targets not met Ves

in the prior calendar year.

REDACTED - FOR PUBLIC INSPECTION
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<010>  Study Area Code 300598

<015  Study Area Name MCCLURE TR GO
<020> _ Program Year 2017

<D30>  Contact Name - Person USAC should contact regarding this data Christopher Ulmer

<035> _Contact Telephone Number - Nurmber of person dentified in data line 030> __ S109283303 ext,

<039>  Contact Email Address - Email Address of persen identlfied in data line <030>  culmer®icozellc.cam

<210> For the prior calendar vear, were there any reportable voice service outages? Ho
<220 <a> <h1> <b2> <b3> <bo> sel> <c2> <d> <a> <l <g= <h»
NORS . Did This Dutage
Reference | Gutage Start | Outage Start | Outage End | Outage End Number of 911 Facillties Sewvice Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Dascription {Check Study Areas Service Outage Preventative
Customers {¥es / Nao} ali that apply} {Yes /[ _N_g Resolutlon Pr 4

REDACTED - FOR PUBLIC INSPECTION
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<010>  Study Area Code 200598

<015>  Study Area Name MCCLURE TEL CO
<020>  Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Christopher Ulmer
<035> _ Contact Telephone Number - Kumber of person identified in data line <030> GUPZRI0L ext.

«<039> Contact Email Address - Email Address of person identified in data line <030> culmersicarallc.com

<300> Unfulfilled service request {voice) | [1] |

310> Detall on attempts [volce)

Name of Attached Document

«320> Unfulfilled service request (kroadband) i

<330> Detail on attempts (broadband)

Name of Aftached Document

REDACTED - FOR PUBLIC INSPECTION
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<010>  Study Area Code 0858

<015>  Study Area Name WOCLURE TEL 00

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data christophee Ulner
Contact Telephone Number - Number of person identified in data line

<35> <030> £105283507 ext
Contact Email Address - Email Address of person identified in data line cunereiceraiic.con

<038>
<030>
Select from the drop-down list to indicate how you would like to report

<400 voice complaints {zero or greater) for voice telephony service in the prior  0ffered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or ctherwise utilize,

<410»  Complaints per 1000 customers for fixed voice 0.0

<420>  Complaints per 1000 customers for mokile voice
Select from the drop-down list to indicate how you would like to report

<430> end-user customer complaints (zero or greater) for broadband service in -~ Offered only Eixed broadband
the prior calendar year far each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440> Complaints par 1000 customers for fixed broadband 6.0

<450»  Complaints per 1000 customers for mobiie broadband

REDACTED - FOR PUBLIC INSPECTION
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<010>  Study Arsa Cods J00EFE

<015>  Study Area Name MCCLURE, TEL CQ
020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Chriatopher Ulmex
«<035>  Contatt Telephone Number - Number of person fdentified in data line <030 108233503 ext
<D39>  Contact Emall Address - Emall Address of person ldantified In data line <Q30>  culmersiccorelle. com
<500>  Certlfy compliance with 2pplicatle service quality standards and consumer protaction rules Yes

<510

3D052€0H510.pdE
Descriptive document for Service Quallty Standards & Consumer Protection Rules Compliance

REDACTED - FOR PUBLIC INSPECTION
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<010>  Study Area Code

300588

015> Study Area Name

KCCURE FEL €O

<020> FI’OEIEITI Year

2017

<D30> Contact Name - Person USAC should contact regerding this data

Christopher Ulmer

<035> Contact Teleph Number - Number of persen identified in data line <030>

ELCLZBI UG exE.

<039> Contact Email Address - Email Address of person identified In data line <030>

cilmer Ficor=lle . com

600> Certify compllance regarding abiity to function In emergency situations

Yes

<610> Descriptive document for Functionality in Emergency Situations

3005980HE10. paf

REDACTED - FOR PUBLIC INSPECTION
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<D10>  Study Area Code 200598
<D15>  Study Area Name HCCLURE TEL 0O

<020>  Prograrn Year 2017

<D30>  Contact Name - Persen USAC should eontact regarding this data Christopher Ulmer

<035> Contact Telephone Number - Number of person identified in data Iine <030> 10928350 ext .
<D39> Contact Emali Address - Email Address of person Identified in data line <030>  cvlmerzicorellc.com

<701

<703

Residential Local Service Charge Effective Date
<702>  Single State-wide Residential Local Service Charge _

TER
Residential Local
State Exchange {ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge

State Universal Service Fee

Service Charge

Total per line Rates and Fee:

See gﬁtachnd worksheet

REDACTED - FOR PUBLIC INSPECTION
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<D10>  Study Area Code 200558
<015>  Study Area Name MCCLURE TEL CO
<020>  Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Chelstopher Ulmer
«03%>  Contact Telephone Number - Number of person identified in data line <03gs 5109263903 ext.
«039> Contact Email Address - Email Address of person identified in data line <030>  culmersicorsllc.com
71> i
Broadband Senvice - Usage Allowance
State Regulated Download Speed Broadband Setvice - | Usage Allowance Action Taken When
State Exchange [ILEC) Residential Rate Fees Total Rate and Fees IMbps) Upload Speed {Mbps} 6B} Litnit Reached {select }
See-attached
o el
vorkeheet
Page 9
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<Q10>  Study Area Code 300598

<015>  Study Area Name MCCLURE TEL £0
<D20>  ProgramYear 2017

<030> Contact Name - Person USAC should contact regarding this data Christapher Ulmer
<035> Contact Telephone Number - Number of person identified in data Fipe <03p> 6109283903 exr.
<039> Contact Email Address - Email Address of person identified n data line <030>  culmersicorsllc. com
<B10> Reparting Carrier MeClure Telsphone Company

<811> Holding Company Not Applicable

<812> Operating Company ' McClure Telephone Company

Affiliates

1.1 Doing Business As Ct y or Brand D Ton

Page 10
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<010>  Study Area Code

300598

<015>  Study Area Name

MCCLURE TEL O

<020>  Program Year

2017

<D30> Centact Name - Person USAC should contact regarding this data

Chriastopher Ulmer

E108283003 exr,

<035~  Contact Teleph Number - Number of person identified in data line <030>

<03%> Contact Email Address- Email Address of person identified in data tine <030>

eulmexsicorelle. som

<900> Does the fliing entlty offer tribal land services? {Y/N)

«810> Tribal Land{s} an which ETC Serves

«<220> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,Mo, NA] for each these boxes
to confirm the status described on the attached decumentis}, on line 320,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(a)(%) includes:

<921> Needs assessment and deployment planning with a focus on Tribal
community anchar institutions.

«B822> Feasibility and sustainability planning;

«823>  Marketing services in a culturally sensitive manner;

<224> Compliance with Rights of way processes

<525> Compllance with Land Use permitting requirements

<826> Compliance with Facilities Siting rules

<B27> Compliance with Environmental Review processes

<G28> Compliance with Cultural Preservation review processes

<828> Compliance with Tribal Business and Licensing requirements.

Ho

Select

Yes or No or
Not Appiicable

Name of Attached Pecument

REDACTED - FOR PUBLIC INSPECTION
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<010> Study Area Code 200558

<D15> Study Area Name MCOCLURE TEL 00
<Q20> Program Year 2017

«<030> Contact Name - Person USAC should contact regarding this data Christopher Ulmer
<035> Contact Telephone Number - Numbker of person identified in data line <030> 6108263503 exc.
<039> Contact Emall Address - Email Address of person identified in data line <030> culmerticerelle. com

<1000>

<1010>

<1020>

<1030

Voire services rate compzrability certification

3005980K1010. pdf

Attach detailed description for voice services rate

comparability compliance

Broadband comparability centificaticn

Attach detaiied description for broadband
comparability compliance

Name of Attached Document

Yes - Pricing is no more than the most recent applicable
the Wireline Competition Bureau

benchmark announced by

Name of Attached Document

REDACTED - FOR PUBLIC INSPECTION
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<010> Study Area Code 300598
<015> Study Area Name WCCLURE TEL €O
<020> Program Year 2017

<030> Contact Name - Persen USAC should contact regarding this dsta Shristopher Wlmec
<035> Contact Telephone Number - Number of person identified in data line <030>  s105263503 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  culmareicarslic.com

<1100> Certify whether terrestriat backhaul options exist (Y/N)

Yes |

11305 Please select the appropriate response (Yas, No, Not Applicable) to confirm the
reperiing carrier offers broadband service of af least 1 Mbps downstream and 256 kbps
upstream within the supportad area pursuant to § 54.313{g).

Page 13
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<D10> Study Area Code 100558
<Q15>  Study Area Name MECIURE TEL CO
<020> Program Year 3017

<030> Contact Name - Person USAC should contact regarding this data Christepher Tlmer

«<C35> Contact Telephone Number - Number of person identified in data line <030>  sinszmise: ext.
«<039> Contact Email Address - Email Address of person identified in data line <030>  cyigereicoralic.com

30059B0H1210.pdf

<1210> Terms & Conditions of Voice Telephony Lifeiine Plans

Narme of Attached Document

<1220>  Link to Public Website HTTP  ww.moclurerelephons . com

“Please check these boxes balow to confirm that the attached document(s), on lina 1210,
or the website listed, on line 1220, contains the reguired information pursuant to

§ 54.422(a){2) annual reporting far ETCs receiving low-income support, carrlers must
annually repert:

<1221>  information describing the terms and conditions of any voice |
telephony service plans offered teo Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates fer each such plan.

Page 14
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<010>  Study Area Code 300558
<015>  Study Area Name MCCLURE TEL €O
<020>  Program Year 2017

<030> _ Contact Name - Persan USAC should contact regarding this data Christopher Llmer
<035> Contact Number - Number of person identified in data line <b3p>  ©10o28-803 R

<039>  Contact Emall Address - Email Address of person identified in data line <030>  culmeriicerallc.com

Select the appropriate responses below (Yes, Ne, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge reductions,
and Connect America Phase Il support as set forth in 47 CFR & 54.313(b},(c).{d), (e}, The information reported on this form and in the documents attached below is accurate,

Incremental Connect America Phase | reporting [:|

<2010>  2nd Year Certification 47 CFR § 54.313(b){1}(i} - Note that for the July 1
2016 certification, this applies tc Round 2 recipients of incremental

Support

<2011>  3rd Year Centification 47 CFR § 54.313(b}{1){ii) - Note that for the July 1 I—-——-——-—-—-———_l
2016 certification, this applies to Round 1 recipients of Incremeantal
Support

<2022> Racipient certifies, representing year twe after filing a notice of :l

acceptance of funding pursuant to 54.312{c), that the locations in
question are not receiving support under the Broadkand Initiatives
Program or the Broadband Technology Cpportunities Program for
projects that will provide broadband with speeds of at least 4
Mbps/1Mbps - 54.313(b)(2)(i}. Round 2 recipients only.
<2023>  The attachment on line 2024 includes a statement of the total amount of I::I
capital funding expended in the previous year in meeting Connect
America Phase | deployment abligaticns, accompanied by a list of census

blocks indicating where funding was spent. This covers year two - I:I
54.313(b){2}(ii). Round 2 recipients only.

<2024A> Round 2 Recipient of incremental Support?

<20248> Attach list of census blocks indicating where funding was spent in year MName of Attached Document Listing
two - 54.313(b}{2)(ii}. Round 2 recipients only. Reguired Information

<72025A> Round1or Round 2 Recipient of Incrementa! Support?

<2025B> Attach geocoded Information for Phase | milestone reports {Round 1 for Name of Attached Document Listing
year three and Round 2 for year two} - Connect America Fund , WC Required Information
Docket 10-90, Repert and Order, FCC 13-

«20158> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) I:I

Page 15
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Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}

<2016>  Certification support used to build broadband I::I

Connect America Phase I} Reporting {47 CFR § 54.313(e)}
<2017A> Connect America Fund Phase I} recipient? | J

<J017B> Attach information for Phase Il - 54.313(e}(1) - list of geocoded locations Name of Attached Document Listing
already meeting the 54.309 public interest obligaticns at the end of Required Information
calendar year 2015 and total amount of Phase Il support, if any, the price

cap carrier used for capital expenditures in 2015.

<2018>  Attach the number, names, and addresses of community anchor hame of Attached Document Listing
institutions to which the carrier newly began providing access to Required Informaticn
broadband service in the preceding calendar year - 54.313(e)(2){ii)

<2019> Recipient certifies thet it bid on category one felecommunications and
Internet access services in response to all FCC Form 470 postings seeking
broadband service that meets the connectivity targets for the schools and
libraries universal service support program for efigible schools and l |
libraries iocated within any area in a census block where the carrier is
receiving Phase Y model-based support, and that such bids were at rates
reasonably comparable to rates charged to eligible schools and libraries in
urban areas for comparable offerings - 54.313{e}(2)(v)

<2020>  Recipient certifies that it offered broadband meeting the requisite public | |
interest obligations specified ir §54.309 to 40% of its supported locations
in the state on December 31, 2017 - 54.213(e){3)

<2021> Recipient certifies that it offered broadband meeting the reguisite public | |
interest obligations specified in §54.309 to 60% of its supperted locations
in the state on December 31, 2018 - 54.313(e) (4}

<2026>  Recipient certifies that it offered broadband meeting the requisite pubtic
interest obligaticns specified in §54.309 to 80% of its supported locaticns | |
in the state on December 31, 2019 - 54.313(e)(5)

<2027> Recipient certifies that It offered broadband meeting the requisite public
interest obligations specified in §54.308 to 100% of its supported lccations | |
in the state on December 31, 2020 - 54.313{e}(6)

Page 16
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<C10> Study Area Cade 300598

<015 Study Area Name MCCLURE TEL CC

<0720> Prograrm Year 2017

<030> Contact Name - Person LSAC sl?ould contact regarding this datz Christopher Ulmer
<035 Contact Telephone Number - Number of person identified in data line <030 61052832903 ext.

<039» Contact Email Address - Email Address of person identified in data line <030 culmereicorellc.com

Camplete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2}. | further certify that the information reported on this form and in
the documents attached below is accurate.

(3009)
130104

130108)
130124)
130128)

{3013)

{3014)

{3015)

(3016)

13017)

13018)

(3019}

(3020}

(3021)

(3022)

(3023)

(3024

{3025)

{3026}

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f){1){iii}

Milestone Certification {47 CFR § 54.313(f){1){i)}

Please Provide Attachment

Community Anchor Institutions {47 CFR §
54.313(f)(1}ii}}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§ 54.313(f}2))

If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f){2) compliance
requires:

Electronic copy of their annual RUS reports
{Operating Repart for Telecommunications
Borrowers}

Document(s} with Balance Sheet, Income Statement
and Statement of Cash Flows

{f the response is yes on iine 2014, attach your
company's RUS annuzl report and ali required
documentation

If the response is no on line 3014, is your company
audited?

If the rasponse is yes on itne 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to & 54.313(f){2), contains:

Either & copy of their audited financial statement; or
{2) a financial report in a format comparahle to RUS
Operating Report for Telecommunications Barrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independant certifiad public accountant that
parformed the company’s financial audit.

If the response is no on fine 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f){2}, contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2} a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying informaticn subjected to & review by an
independent certified public accountant

Underiying infarmation subjected to an officer
certification.

Documentis) for Balance Sheet, income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

¥No - Attach Explanation

Name of Attached Document Listing Required
Information
Ko - No ¥ew Community Anchars

Name of Attached Document Listing Required
information

[Yes/No) @ O
(Yes/No} @ O

Name of Attached Document Listing Required
Information

{Yes/No) Q O

000 0 oul

Name of Attached Document Listing Required
Information

REDACTED - FOR PUBLIC INSPECTION

3005980H3D10b. pdf

300RIBOHI0LT. pdf
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<010> _ Study Area Cade 30598
<015>  Study Ares Neme MCCLURE TEL €O
£020> _ Program Year 2017

«030> _ Contact Name - Parson USAC should cantact regarding this data

<0
=0

35> Contact Telaphone Number - Number of petson Hentlfied In data line <030>

Chriptopher Ulmer

GLO92E300% ext .

39> Contect Emall Atdress - EmeB Address of person identified in dela line <03{>

culmergicoralle. com

Financlal Data Summary

(3027) Revenue

(2028} Operating Expenses

{3029) Net Income

(3030} Telephone Piant In Service{TP15}
(3031} Total Assets

(3032} Total Debt

(3033} Total Equity

(3034} Dividends

Name of Artached Dotument Listing Required Information

REDACTED - FOR PUBLIC INSPECTION
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<010> Study Area Code IDasse

<015» Study Area Name VCCLURE TEL €0

<020> Program Year 2007

<030 Contact Name - Person USAC should contact regarding this data Coristapher Ulmer

<035> Contact Telephone Number - Number of person identified in data ling <030> 707973 =
<039> Contact Email Address - Email Address of person identified in daia line <030>  culmereicorelio.com

4005 Rural Broadband Experiment

Autharized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where breadband has been deployed.

Public tnterest Obligations — FCC 14-48 {paragraphs 26-19, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001, Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonahly tomparable te rates for comparable efferings in urban
areas?

Community Anchor Institutions — FCC 14-98 {paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed breadband service in the preceding calendar year. On this line, please respond
fyes — attach new community anchors, no —no new anchors) to indicate whether this list will be provided.

If yes to 40034, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Infermation
of community anchor institutions tc which the

recipient newiy began providing access to

broadband service in the preceding calendar year.

Broadhand Deployment Locations — FCC 14-98 (paragraph 80}

4004a. Attach a list of geocoded locaticns to

which broadband has been deployed as of the

lune 1st immediately preceding the July 1st filing Name of Attached Document Listing Reguired Information
deadline for the FCC Form 481,

4004b, Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations, Materials

must at least detail the pricing, offered broadband  Name of Atteched Document Listing Required Information
speed and data usage aYlowances available in the

relevant gecgraphic area.

REDACTED - FOR PUBLIC INSPECTION page 19
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<010>  Study Area Code 300598

<015>  Study Area Name MCCLURE TEL CO
<020>  Program Year 2017

<030>  Centact Name - Parson USAC should contact regarding this data Christopher Ulmer

<0D35>  Contact Telephone Number - Number of person identified in data line <030> 6108283903 ext.

<039> Contact Emaif Address - Email Address of person identified in data line <030> culmer@icorellc.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

[ certify that 1.am an officer of the reporting carrier; my responsibHities inelude ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer;

[Title or position of Authorized Dfficer;

[Telephone number of Authorized Cfficer;

5tudy Area Code of Raporting Carrier: Filing Due Date for this form;

Persons willfully making faise statements on this form can be pupished by fine or ferfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonmeant
under Title 18 of the United 5tates Code, 18 U,5.C, § 1001, .

REDACTED - FOR PUBLIC INSPECTION
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<010>  Study Area Code 300598

<015>  Study Area Name MCCLURE TEL CO
<020>  Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Christopher Ulmer

<035> Contact Telephone Number - Number of person identified in data line <030> 6109283303 ext.

<038>  Contact Emall Adcress - Emall Address of parson identified in data line <030> _ culmer@icorelle. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Reciptents on Behalf of Reporting Carrier

| certify that {Name of Agent)_ICOIRE Congulting, LLC is authorized to submit the Information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting camier; my responsibilities include ensuring the aceuracy of the annual data reporting requirements provided to the authorized
{agent; and, to the best of my knowledge, the reports and dafa provided to the authorized agent is acourate.

hame of Authorized Agent:  TCOIRE Consulting, LLC

Name of Reparting Carriar: ~ MCCLURE TEL <O

Signature of Authorized Cfflcer: CERTIFIED ONLINE Data:  06/28/2016

Frinted name of Authorized Cfficer: Lance Miller

Title or position of Authorized Officer:  President
Telephone nurnber of Authorized Officer: 4127488008 ext,

Study Area Code of Reporting Carrier; 300598 Filing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on hehaif of the reporting rarrier; | have provided
the data reported herein based on dats provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein is atcurate.

Name of Reperting Carrier: MCCLURE TEL CC
Name of Authorized Agent Firm: ICOIRE Coneulting, LLC

l§i£nature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/28/2016
Name of Authorized Agent Employee: Christopher Ulmer

Title or position of Authorized Agent or Employee of Agent  Manager

Telephone number of Authorized Agent or Employee of Agent: 6109283903 ext.

Study Area Code of Reporting Carrier: 300598 Flling Due Date far this form: 07/0L/2018

|
| Persons willfully making faise statements on this form ¢an be punished by fine or ferfalture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine erimprisonment undar Title
i 18 of the United States Code, 18 U.S.C. § 1001
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<010 ELLEEE]

<015 MCCLURE TEL CO
<020 2017

<D30>  Contact Name - Person USAC should contact regarding this data Christopher Ulmat
<D3A5> Number - Numher of person identified in data line <030> 6169203903 ext.
<039 Contact Emall Address - Emall Address of person identified in data line <030>  culmervicorelic.com
<701> ~ Residential Lacal Service Charge Effective Date

«<702> Single State-wide Residential Local Service Charge

<703>

Service Rate

State Subscrib

State Universal Senvice Fee

Mandatory Extended Area
Service Charge

[Total per line Rates and Fee!

Taza Joiephane
mpany

LA

Q.o

1a.p
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<010> Study Area Code 30p598

<015>  Stutly Area Name MECIURE TEL 80
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data ¢hristopher Ulmar
<035> Contact Telaphone Number - Number ofgersnn identified in data line <G30> 6109233903 ext.
<(39> Contact Emall Address - Email Address of persen identified in data line 030> culieredcorelle. o
<711>

Usage Allowancs

R o Total Rates Broadband 5e Eroadband Service  §Usage Allpwance
stmte | Exchange (ILEC) State Download Speed Action Taken
kate Fees and Fees ownload Speed L 51044 speed (Mbps)[{GB) :
{Mbps} When Limit Reached {select}
o MeCLure 5.0 o b . : e oosome Other, Ho Limit on Usage Allowando
oH MuCiure 1.0 b 4.0 19.0 c.0 485948 Dther, No Limlt on Usage Allowance
ax Hedlura 43.0 N 4.0 1.0 5.0 syeang Qcher, Mo Limlt on Uzage Allawapos
Othexr, Ne Liinit on Usage Allowance
. MeClure sen o 4.0 s5.0 5.0 999959
Other, Mo Limit oh Usage Allow:
ox HMcClurs 54.0 .o 64.0 50.0 5.0 539989 i anee
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CONFIDENTIAL

MCCLURE TELEPHONE COMPANY
FIVE YEAR SERVICE IMPROVEMENT PLAN
JULY 1, 2016 PROGRESS REPORTS

EXECUTIVE SUMMARY
On July 1, 2014, McClure Telephone Company ("McClure" or "the Company") submitted a five

year service improvement plan as required by 47 C.F.R. §54.202(a). McClure operates a single exchange
in northwestern Ohio. Consistent with 47 C.F.R. §54.313(a)(1), the Company now submits its first progress
report which reflects activities through May 2015. '

At the time the five year service improvement plan was submitted, broadband service was defined
as a service with speed of 4 Mbps downstream and 1 Mbps upstream. The FCC’s action to change this
definition to 10 Mbps downstream and 1 Mbps upstream upon reasonable request was not reflected in the
initial plan. This report provides an assessment of the Company’s achievements to date in network

investment to target the new, higher download speed requirement.

UNIVERSAL SERVICE SUPPORT / INVESTED

SERVICE CERTIFICATION
As set forth in 47 C.F.R. § 54.313(f)(1)(i), the Company hereby certifies that it is taking reasonable

steps to provide upon reasonable request broadband service at actual speeds of at least 10 Mbps
downstream/1Mbps upstream. This service offers latency suitable for real-time applications, including
Voice over Internet Protocol. Usage capacity is reasonably comparable to comparable offerings in urban

areas and that requests for such service are met within a reasonable amount of time.
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SERVICE PROGRESS - EXCHANGE MAP

Funds received from the universal service support mechanisms, in combination with all other
revenue streams will allow the Company to maintain and upgrade the existing broadband network. In the
July 1, 2014 five-year plan, the level of 4/1 broadband availability within McClure was 100%. As a result
of significant fiber infrastructure, the Company can presently offer 10 Mbps / 1 Mbps broadband speeds to

100% of its customers. The map below shows the McClure Telephone Company study area exchange

boundaries within which broadband is universally available.

ICORE

CONBULTING PagelZ
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Company The McClure Telephone Company

Study Area Code 300558

Supplemental Data For: Line 510 — Service Quality Standards and Consumer Protection
Rules Compliance

RATES AND RATE STABILITY

Mew customers are provided rate information at the time they order service. The rate
information is prepared based on tariffs which are on file with the state pﬁblic utility commission and
available for inspection at our office. In addition rates are available on the company website. Notices of
rate changes proposed by the Company are communicated to the customers through a bill notice or
other comparable means. The Company complies with all state and federal rules applicable to rate

changes.

PROVIDE SPECIFIC DISCLOSURES IN ADVERTISING

In advertising of prices for service plans the Company will disclose material charges and
conditions related to the advertised prices and services. This notice will provide the potential customer
with , including if applicable and to the extent the advertising medium reasonably allows: (1} whether
nonrecurrling instaliation charges would apply; (2} the monthly fee associated with the service; (3)
whether any additional taxes, fees or surcharges apply; (3) the terms and conditions related to receiving
a product or service for "free;" and (4} whether prices or benefits apply only for a limited time or
promotional period and, if so, whether any different fees or charges will apply for the remainder of the

contract term.

TRUTH-IN-BILLING

The Company has long maintained compliance with the FCC’s Truth-in-Billing rules as set forth in
47 CFR 64.2401. In part, this requires the Company's telephone bill must: (1) be accompanied by a brief,
clear, non-misieading plain language description of the service or services rendered; (2) identify the

service provider associated with each charge; (3) clearly and conspicuously identify any change in
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Company The McClure Telephone Company

Study Area Code 300598

Supplemental Data For: Line 510 — Service Quality Standards and Consumer Protection
Rules Compliance

service provider; {(4) contain full and nen-misleading descriptions of charges; (5) identify those charges
for which failure to pay will not resuit in disconnection of the customér’s basic local service; and (6)
provide a toll free number for customers to call in order to lodge a complaint or obtain information.
Customers' bills will distinguish (1) monthly charges for service and features, and other charges
collected and retained by the carrier, from (2) taxes, fees and other charges collected by the carrier and
remitted to federal state or local governments. The Company will not label cost recovery fees or charges

as taxes.

PROVIDE READY ACCESS TO CUSTOMER SERVICE

Customers and potential customers may access customer service by visiting the Company’s
office or by using a toll-free telephone number during normal business hours. Customer service contact
information is available at our business office with regular hours posted on the storefront. In addition,

this information is available online and on the monthly invoice rendered by the company.

ABIDE BY POLICIES FOR PROTECTION OF CUSTOMER PRIVACY
The Company complies with all state and federal rules regarding the privacy of customer

information. Cenrtification of this compliance is provided annually to the FCC.

RESPONSE TO CONSUMER INQUIRIES AND COMPLAINTS RECEIVED FROM GOVERNMENT AGENCIES
The Compalny will respond in writing to state or federal administrative agencies within 30 days

of receiving written consumer complaints from any such agency. Should the agency require a shorter

interval for response, the Company will use its best efforts to expedite the review of the complaint to

provide a response which meets the agency-provided target date.
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Company The McClure Telephone Company

Study Area Code 300598

Supplemental Data For: Line 510 — Service Quality Standards and Consumer Protection
Rules Compliance

TERMINATION OF SERVICE

The Company follows the state public utility commission’s rules for termination of service.
Service cannot be terminated without advance notice to the customer. If service is being terminated for
non-payment, the customer will have the option to establish a payment plan. So long as the customer
adheres to the payment plan, service will not be disconnected.

Customers may terminate service at any time and for any reason. The Company does not assess
any termination penalty and the customer is simply required to pay for the services which were used

while the service was provided.
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Company McClure Telephone Company
Study Area Code 300598
Supplemental Data For: Line 610 — Description of Functionality in Emergency Situations

As an initial point, the Company had no service outages during 2015 which met the FCC's
threshold for reporting into the Network Outage Reporting System (“NORS”).

The Company engages in preventative maintenance programs which help ensure network
reliability in all conditions. This includes regular checks on generators, battery back-up, HVAC
infrastructure at central office switches, and tree trimming/removal when trees have the potential to
take down telephone lines during events of high wind or heavy snow. Access to critical infrastructure
{like central office switches) is limited to essential personnel, Spare equipment is maintained in
inventory.

Like most local exchange carriers, the Company’s network consists of electronic switching
equipment and a network of fiber optics and copper facilities. From a switching standpoint, the
Company has one primary switch and smaller switches which are fed by the primary switch. These
smaller switches are often referred to as intraexchange remote switches or concentrators. The largest
threat to switches is the loss of power. To address this, the Company ensures adequate battery back-up
is maintained. For emergency situations which extend beyond the useful life of the battery back-up, the
Company uses generators to power the switches, These generators are portable which ensures they can
be relocated to any switching center based on the specific needs of each switch. In addition, the
Company's office will serve as a Command and Control center. This center is included as a primary
location to which continuous power is required.

In cases of emergency, the Company’s management has contact information for all employees.
Depending upon the scope of the emergency, the Company may call-in as many employees as necessary
to provide continual telecommunications service. The Company has access to local and regional
construction companies which can be called in to supplement the work force if necessary. When poles
are down from emergencies, the Company works with other utilities attached to the same poles to
expedite the repair or replacement of the infrastructure.

In summation, the Company takes preventative measures to plan for emergency situations and
also takes steps to mitigate the risk or duration of such events.
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AMAETEL.
ure Telephone Co. e

e MeC ne Go,

MeClrre Tetephone Company

June, 14, 2016

L, Lance Miller

311 South East Street
P.O. Box 26
McClure, Ohio 43534

. hereby certify that

(OFFICER OF THE COMPANY)

Phone: {419) 748-8008
Fax:  (449) 7488000
www.mecluretelephone.com

The McClure Telephone Company

(NAME OF COMPANY)

pricing of voice services is no more than two standard deviations above the applicable national average
urban rate for voice services as specified in the most recent public notice-isstied by the Wireline Commission

Bureay,

Respectiully,

v !
_ Lance Miller
" President
McClure Telephone Company
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The McClure Telephone Company
Certification for Lifeline Telephone Service

Plan Description

Lifeline is a government program that provides a monthiy discount on home or mobile telephone.
services. Only ONE Lifeline discount is allowed per household. Members of a household are not
permitted to recelve Lifeline service from multiple telephone companies.

Yeur household is everyone wha lives together at your address as one economic unit (including children
and people who are not related to you).

The adults you live with are part of you economic unit if they contribute to and share in the income and
expenses of the household. An adult is any person 18 years of age or older, or an emancipated minor (a
person under the age of 18 who is legally considered to be an adult). Household expenses include food,
health care expenses {such as medical bills) and the cost of renting or paying a martgage on your place
of residence (a house or apartment, for example) and utfiities (including water, heat and electricity).
Income includes salary, public assistance benefits, social security payments, pensions, unemployment
compensation, veteran’s benefits, inheritances, alimony, child support payments, worker’s
compensation henefits, gifts, and lottery winnings,

Spouses and domestic partners are considered to be part of the same household, Children under the
age of 18 living with their parents or guardlans are considered to part of the same household as their
parents or guardians, If an adult has no income, or minimal income, and lives with someone who
provides financlal support to that adult, both people are considered part of the same household,

Plan Details

Monthly local service discount is $9.25

Custom and CLASS features are at standard rates
Unlimited local calling

Long Distance availabie on equal access basis
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McClure Telephone Company SECTIONNO. 5
MeClure, Ohio First Revised Sheet No. |
Replaces Original Sheet No. 1

PU.CO.NO.7

LIFELINE REQUIREMENTS

The Company shall provide Lifeline service as defined in 47 C.F.R. § 54.401 (a) on a non-
discriminatory basis to all qualifying low-income customers, The Company’s Lifeline service
offering shall comply with all applicable federal and state laws, including, but not limited to,

47 C.F.R, Part 54, Subpart E; the FCC's Lifeline reform arder (Report and Order released February
6. 2012, WC Docket No, 11-42, et. al) and eny subsequent clarifying orders; Section 4927.13,
Revised Code; Rule 4901:1-6-19, Ohio Administrative Code; and, the Commission’s nontraditional
Lifeline service order (Finding and Order adopted May 23, 2012, Case No. 10-2377-TP-COI) and
any subsequent entries and/or orders.

Issued: June 14, 2012 Effective: June 14, 2012
In Aocordance with Case No. 20-5026-TP-TRF
Issued by the Public Utilities Commission of Ohio
Duane E, Schroeder, General Manager
McClure, Ohio
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- Public Utilities Chapter 4901:1-6
lo Telephone Company

COjIﬂITﬂiSSiOH Procedures and Standards

4901:1-6-19 Lifeline Requirements Effective: 1/20/2011

(A)

(B)

(€

An incumbent local exchange carrler (ILEC) that Is an eligible telecommunications carrler (ETC)
under 47 C.F.R. 54.201 shall implement lifeline service throughout the ILEC ETC's traditional service
area for its eligible residential customers.

Lifeline service shall be a flat-rate, monthly, primary access line setvice with touch-tone service and
shall provide all of the following:

(1)} A recurring discount to the monthly basic local exchange service rate that provides for the
maximum contribution of federaily available assistance;

(2} Not more than once per custorner at a single address in a twelve-month period, a waiver of all
nonrecurring service order charges for establishing servics;

(3) Free blocking of toll service, 00 service, and 976 servics;
(4) Awaiver of the federal universal service fund end user charge;
{5) Awaiver of the telephone company's service deposit requirement.

The ILEC ETC may offer to lifeline service customers any other services and bundles or packages of
sarvice at the prevalling prices, less the lifeline discount.

The ILEC ETC also shall offer special payment arrangements to lifeline service customers that have
past due bills for regulated local service charges, with the initial payment not to exceed twenty-five
dollars before service is installed, and the balance for reguiated local service chargss to be paid over
six, equal monthly payments. Lifeline service customers with past due bills for toll service charges
shall have toll restricted service untll the past due foll service charges have been paid or untit the
customer establishes service with another toll provider,

Every large ILEC required to implement lifeline service shall establish an annual marketing budget
for promoting Iifeline service and performing outreach regarding lifeline service. Every large ILEC
shall work with the advisory board estahlished in paragraph (F) to reach consensus, where possibie,
regarding an appropriate budget for promating iifeline and performing outreach and regarding how
the budget wiil be spent. All funds allocated to this budget shall be spent for the promotion and
marketing of lifeline service and cutreach regarding lifeline service and only for those purposes and
not for any administrative costs of implementing lifeline service.

All activities relating to the promotion of, marketing of, and oulreach regarding lifeline service
provided by the large ILECs shall be coordinated through a single advisory board composed of staff
of the public utillties commission, the office of the consumers’ counsel {OCC), consumer groups
representing low income constituents, two representatives from the Ohio association of community
action agencies, and every large ILEC. The commission staff shall provide active leadership in the
Initial organization of the statewide hoard and the development of procedures and bylaws under
which the board will operate. Commission staff shall, with the assistance of the office of the
consumers’ counsel, work with the advisory board to reach consensus on the organization of the
board and all activities relating to the promofion of, marketing of, and outreach regarding lifeline
service. However, where consensus is not possible, the commission's staff shall make the final
determination. Decisions on the organization of the board and decisions of the advisory board
including decisions on how the lifeline marketing, promotion, and outreach activities are implemented
are subject to commission review.

REDACTED - FOR PUBLIC INSPECTION




(G) All other aspects of an ILEC ETC's state-specific lifeline service shall be consistent with federal
requirements. The rates, terms, and conditions for the ILEC's lifeling service shall be tariffed In
accordance with rule 4901:1-8-11 of the Administrative Code.

(H) Eligibility for lifeiine service under this rule shall be based on either of the following criteria:

{1) Anindividual's verifiable participation in any federal or state low-income assistarice program that
limits assistance based on household income. These programs Include;

(@)

(o)
{c)
(d)
(e)

Medical assistance under Chapter 5111 of the Ohic Revised Code (Medicaid) or any state
program that might supplant Medicaid;

Supplemental nuiritional assistance program (SNAP/Food Stamps);
Supplemental security income (S3I1) under Title XVI of the Social Security Act;
Social security disability Insurance - blind and disabled (SSDi);

Federal public housing assistance, or Section §;

Home energy assistance programs (HEAP, LIHEAP, E-HEAPY;

National school lunch program's free lunch program {NSL);

Temporary assistance for needy families (TANF/Ohio Works); or

General assistance, including disability assistance {DA).

The commission may add or remove programs from this list as required by federal or state
{aw.

(2) Other verification that an individual's household income s at or below one hundred fifty per cent
of the federal poverty level. LEC ETC's may use any reasonable method of varification.
Consistent with federal law, examnples of acceptable documentation include the following:

(a)
(b}
c)
(d)
(&)
()
(@)

State ot federal income tax retum;

Current income statement or W-2 from an empiloyer;

Three consecutive months of current pay stubs;

Social Security statement of benefits;

Retirement/Pension statement of benefits;
Unemployment/Workmen's Compensation statement of benefits:

Any other legal document that would show current income (such as a divorce decree or
child support document).

{) Al ILEC ETCs must verify customer eligibility consistent with the federal communications
commission's (FCC) requirements in 47 C.F.R. 54, to enroll custemers into lifefine assistance who
qualify through househoid iIncome-based requirements.

(Y The commission shall work with the appropriate state agencies that administer federal or state low-
income assistance programs and with cariers to negotiate and acquire information necessary to
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(K)

(L)

(M)

P

verify an individual's eligibility and the data necessary to automatically enroll eligible persons for
lifeline service,

To the extert that appropriate state agencies are able to accommodate automatic enrollment, every
ILEC ETC shall automatically enroll cusfomers into lifeline assistance who participate in a qualifying
program.

An ILEC ETC shall provide written nofification if the camier determines that an individual is not
ellgible for lifeline service enrcliment and shall provide the persen an additional thirty days to prove
eligibility.

An ILEC ETC shall provide writien customer notification If a customer's lifeline setvice benefits are to
be terminated due to failure to submit acceptable documentaiion for continued eligibility for that
assistance and shall provide the customer an additional sixty days to submit acceptable
documentation of continued eligibility or dispute the carrfer's findings regarding termination of the
lifeline service,

Commission staff will matntain on the commission's website a copy of boilerplate customer notices
that are compliant with the FCC's requirements. Any ILEC ETC choosing to creats and use its ocwn
customet hotice shall submit its proposed notice to commission staff for approval.

An ILEC ETC shall establish procedures to verify an Individual's continuing eligibility for both
program and income-based criteria consisient with the FCC’s requirements in 47 C.F.R. 54.409 -
54,410. ILEC ETCs shall maintain records to document compliance with these requiremenis and
shall attest; as part of the periadic ETC certification process by the commission, that they comply
with the FCC's requirements.

An ILEC ETC may recover through a customer biiling surcharge on retail qustomers of the ILEC's
telecommunications service other than lifeline service customers, any lifeline service discounts and
any other lifeline service expenses that are not recovered through federal or state funding and that
are approved by the commission under this paragraph. The surcharge may not include recovery of
expenses related o the marketing and promotion of lifeline service. The surcharge may be
established through one of the foilowing means:

{1} AnlLEC ETC that chooses to establish a customer billing surcharge to non-lifeline customers, to
recover lifeline service discounts and expenses identified in this paragraph shall file a thirty-day
application for tariff amendment {ATA). Such application may request recovery of lifeline
service discounts that are not recovered through federal or state funding such as federal
universal service fund end user charges, service connection charges, blacking of 900/976,
recurring discount maximizing the contribution of federally available assistance, and recurring
refail price differences between the frozen lifeline service rate and residential BLES rates, as
welt as lifeline service expenses that are not recovered through federal or state funding such as
administrative expenses for the sole purpose of verlfying the eligibility and enrolling of lifeline
customers. An applicant must provide documentation to support its proposed surcharge and its
compliance with this rule. Absent suspension or other commission action, the application shall
be deamed approved and become effective on the thirty-first day or later date if requested by
the company.

(2) An ILEC ETC requesting recovery of any expenses not specified in paragraph (F)(1) of this rule
shall file an application with the commission, using the most up-to-date telscommunications
filing form, under the TP-UNC case purpose code. An applicant must provide documentation to
support its proposed customer billing surcharge and its compliance with this rule and must
further support its request for recovery of any expenses not specified In paragraph (P)(1) of this
rule with a detalled supperting memorandum. Absent suspension or commission action, the
application shall be deemed approved and become effective on the one hundred and tweniy-
first day or later date if requested by the company.
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{(Q) If an ILEC ETC cheoses to establish a customer billing surcharge to recover its lifeline expenses

(R)

(8)

M

{V)

under paragraph (P)(1) or (P)(2) of this rule, the lifeline surcharge shall not appear in the section of
the bill reserved for taxes and governmeni-mandated charges as set forth in 47 C.F.R. 64.2400 -
64,2401, '

An ILEC ETC that is authorized fo establish a customer billing surcharge under either paragraph
(PY7}) or (P)2) of this rule shall annually file with the commission a report that identifies actual
amounts recovered and the actual lifeline service discounts and any other fifeline service expenses
Incurred for the prior period. The company shall provide such dsta as necessary to enable the
commission to validate such amounts to ensure that the company did not over recover its approved
expenses from customers. The commission shall establish for each such company the timeframe for
filing this report when the commission approves any such billing surcharge. The annual fiing may be
contained in a request to adjust the biiling surcharge in accordance with paragraph (P)(1) or (P}(2) of
this rule, but shall be provided via a separate filing and docketed in a generic case number to be
established by the commission, if no adjustmert to the billing surcharge is sought. Any over-recovery
or under-recovery shall be offset against or added to the next year's recovery. '

Every ILEC ETC shal! file with the commission in its annual assessment report the number of its
customers who receive, at the time of filing of the report, lifeline service.

Upon request of commission staff, additional information regarding customer subscriptior to and
disconnection of lifeline service shall be provided to commission staff in accordance with Rule
4901:1-6-30 of the Administrative Code.

Competitive eligible telecommunication carrlers (CETCs) lifeline reguiretments.

(1) The lifeline requirements found In paragraphs (B}, (C), (D), (G), (H), (B, (L), (M), (N}, and (O} of
this rule apply to the iifeline service offered by any CETC, as applicable to that CETC's service
offerings.

(2} A CETC shall provide to commission staff, upon request, information regarding the number of its

hfsline customers and any additional information regarding customer subscription to and
disconnection of lifeline service in the manner and timeframe determined by commission staff.

R.C. 118,032 Review Dates;__ 11/30/2015

Promulgated Under: 111.15

Statutory Authority: 4901.13 4927.03
Rule Amplifies: 4927.03

Prior Effective Datas: None
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. Public Utilities .
10 « = www.PUCO.chio.gov
Commission (800) 686-PUCO (7826)
Save Money on your Telephone Bill

Sign up for the Lifeline Assistance Progtam

The Public Utilities Commission of Ohio (PUCO} urges qualifying low-income residents to apply for
Lifeline Telephone Assistance. Lifeline Assistance makes basic local telephone service more affordabie
for income-eligible families across Ohio, Those who qualify could receive discounts for monthly
telephone bills and/or installation costs of telephone service. And now, some wireless companies offer
Lifeline discounts.

Am 1 eligible? What are the benefits?

‘You may qualify for Lifeline if your Eligible low-income customers receive a

household income is at or below 150 percent monthly discount on basic local landline

of the federal poverty guidelines or if you telephone service, waiver of installation

participate in one of the following charges, waiver of deposit fees, optional toll

programs: blocking at no charge and optionat 900/976
e Medicaid blocking at no charge. Lifeline discounts are

also available for some wireless companies.
¢ Food stamps

¢ General/Disability Assistance

» Supplemental Security Income (SS])
¢ S5 - Blind and Disabled (55D1)

¢ Public Housing Assistance/Section 8
o TANF/QOhio Warks First

¢ National School Free Lunch

Are there any restrictions?

Lifeline benefits may be applied to only one
type of service — Iandline or wireless — and
is limited to one line per household. You
may have both landline and wireless
service, but you, as a qualified customer,

Program . must choose which service includes the
v Home Energy Assistance Program Lifeline benefits. An individual is only
' allowed to enroll in Lifeline once at the
150% of Federal Poverty Guidelines same address during a 12-month period.

Other restrictions may apply.
s How do I apply?

1 416,335 $1,361.25 Contact your local landline or wireless
phone company and ask to apply for

2 $22,065 $1,838.75 Lifeline.

3 $27,795 $2,316.24 If you have any questions ot have a
complaint about Lifeline, please contact the

4 $33,525 $2,793.75 Public Utilities Commission of Ohio at
(800) 686-7826,

For each
additional add 35,730 $477.50

Updated August 31, 2011
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McClure Telephone Company

Certification for Lifeline Service
Please read carefully and, using a pen or keying in - fill out completely

Date:

Initial Application
Recertification Application (for Annual Review — Continuing Eligibility)

Applicant information:

Full Name:

Date of Birth:

(Month) (Day} {Year)
Please provide the last 4 digits of your Social Security Number _ ___

Apglicant Residential Address:

Number and Streat:

City

State

Zip Code
{No PO Boxes permitted)

Check one:
The address listed is my permanent address

The address listed is my temporary address

Program Participation and Certification

| certify under penalty of perjury that | or a member of my housshold meets the income-based or

program-based ellgibility criteria for receiving the Lifeline discount. [ or a member of my
househoid receives benefits from the fallowing program {check only one program):

[ TANF - Temporary Assistance for Needy Families/Ohlo Works First
| Home Energy Assistance Program

| Medicaid

[ GeneralDisablity Assistance

| Supplemental Security Income (SSI)

i §SDI - Blind and Disabled :

[ SNAP (Supplemental Nuirition Assistance Program)/Food Stamp

| Section 8 Federal Public Housing Assistance

[ National School Free Lunch Program

I~ Eliglbitity based on income (see below for income criteria)
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Along with this application, please attach ot fax a photocopy (de not send ar: original) of one of
the following:

I your current or prior year's statement of benefits from a qualifying state ot federal program; or

i 2 notice letter of participation in & qualifying state or federal program; or

I a program participation document, for example, benefit card; or

[ an official document Indicating your pariicipation in a qualifying state or federal program.

i for Income Eligibility you need to supply a copy of at least one of the following documents:

A prior year's federal or state tex return

Current income statement from employer or W-2

Three eonsecutive months of the most current pay stubs

The most recent Social Security statement of benefits

The most recent Veteran's Administration staiement of benefits

The most recent retirement/pension statement of benefits

The most recant Unemployment of Warker's Compensatien statement of benefits
Any other legal document that would show your current income (such as a divorce
decree or child support document)

Income Eligiblity Guldelines

The following chart can be used to determine eligibility for the Lifeline discount program based solely on
income level. You may qualify for the Lifeline discount program If your household annuat income is at or
below 150% of the Federal Poverty Guidelines. A household is defined as any individual or group of
indlviduals who live togsther at the same address and share income and expenses.

The chart below lists the annual income amount that canhot be exceeded in order to qualify based on
household size. If the anhual income amount for your household size is more than the amount shown on
the chart below you da not qualify for the Lifeline discount based solaly on income,

Please indicate the number of individuals in your household

2013 Annual Federal Poverty Guidelines

it

] 1 $17,235 ]
| 523,266 |
—

2
3 | $29,205
4 $35,325
5
6
7

$41,355
$47.385
$53.415

8 i $59,445

For each additional person, add $6,030
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Pleage Read and Certify the Following Program Rules

The Lifeline discount program is & federal bensfit and willfully making false statements to obtain this
benefit can result in fines, imprisohment, de-enrollment or being barred from the program. McClure
Telephone Company 1s required by the Federal Communications Commissian, or FCC, to verify your
eligibility to parficipate in the Lifeline discount program.

Under penaity of perjury you must certify the following statements are true to the best of your
knowledge, Please indicate your acknowledgement of each statement below by inftialing.

Only one Lifeline discount s allowed per household, consisting of either wireline or wireless
service, A household is not permitted to receive Lifeline benefits from multiple providers.
Vivfation of the one-per-household requirement constitutas a violation of Federal
Communications Commission rules and will result jn your de-enrollment from the program, and
potentially, prosecution by the United States government.

A household is defined as any individual or group of individuals wha live together at the same address
and share income and expenses.

| certify my household will receive only one Lifeline service and, to the best of my knowiedge, my
household is not already receiving a Lifeline service,

Your name, telephone number, address and information contained in this application, as well as
information associated with your Lifeline service may be provided to the Universal Service Administrative
Company (USAC - administrator of the Lifeline discount program) and/or its agents for the purpose of
verifying your household does not receive more than one Lifeling benefit. You will be denied Lifeline
benefits if you fail to provide McClure Telephone Company with consent to provide the specified
information to USAC.

| acknowledge and consent that McClure Telephone Company may provide my name, telephone
number, address and information contained in this application, as well as information associated with your
Lifeline service to the Universal Service Administrative Company (USAC) and/or its agentis for the
purpose of verifying that | or another mernber of my household doas not receive more than one Lifeline
henefit.

| agree to allow MceClure Telephone Company to exchange any nacessary information with the
appropriate federal or state agency, or fund administrator, to verify my eligibility to participste in the
Lifellne discount program. Lifeline service is a non-ransferable bensfit. You may not transfer your Lifeline
service to any individual, including another eligible iow-income consumer.

' | agree not to transfer my Lifeline discount benefil o another person.

| agree to notify MeClure Telephone Company within 30 calendar days if | move to anather address
and to provide the new address,

| agree to notify McClure Telephone Company within 30 calendar days if, for any reason, | or my

househoid:
- No longer receive benefits from the federal or state program that qualified me for the Lifeline

discount program.

- Annual household income exceeds the Federal Poverty amount listed on page 3 that qualified
me for the Lifeline discount program.

- Recelves more than one Lifeline benefit or another member of my household is receiving a

Lifeline service.
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| acknowledge that | will be required to recertify my continued eligibility for Lifeline at any time and my
fallure to recertify will result in de-enrollment and termination of my Lifeline bensfits.
| agree fo participate in the certification of my continued eligibility In the Lifsline discount.
The information contained in this application form is true and correct to the best of my knowledge.
| acknowledge that providing false or fraudulent informalion to receive Lifeline benefits is

punishable by law.

| affix, under penalty of perjury, that the foregoing representations are true.

Applicant's Name (Please Print)

Telephone Number;

Applicant's Signature Date

REDACTED - FOR PUBLIC INSPECTION




REDACTED - FOR PUBLIC INSPECTION




Company McClure Telephone Company
Study Area Code 300598
Supplemental Data For: Line 3010b — 5 Year Plan Milestone Certification

This certification is embedded within the 5 year plan update that has been filed.
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? Accerding 10 The Papenvork Reduction Act of 1995, an agency may not conduct or sponsor, and & person is not required to respond to, a collection of information unless it displays a valid OMB control number. The valid
OMR control number for this information coliection is 0572-0031, The time requited to complete this information collection is estimated to average 4 hours per response, including the time for reviewing instructicns,
searching existing data sources, gathering and maintaining the dafa needed. and completing and reviewing the cellection of information,

USDA-RUS This daia will be used by RUS to review yowr financial sitiation. Your response is vequired by 7 US.C. 90/ ef seq.
and, subject to federal laws and regulations regard dential informaion, will be treated as confideniinl.
BORROWER NAME
OPERATING REPORT FOR The McClure Telephone Company

TELECOMMUNICATIONS BORROWERS
(Prepared with Audited Data)

INSTRUCTIONS-Subniit report to RUS within 30 days after close of the period. PERIOD ENDING BORROWER DESIGNATICN
For detailed instructions, see RUS Brlletin 1744-2. Report in wh_o!e dollars onlv. December, 2015 CHO522
CERTIFICATION

We hereby ceriify that the entries in this report are in accordance with the accounls and other records of the system and reflect the status of the system
to the best of our knowledge and belief.
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.
DURING THE PERIOD COYERED BY 'THIS REPORT PURSUANT 1O PART 1788 OF 7CFR CHAPTER XVII
{Check one of the foliowing)

All of the obligations under the RUS loan documents [] There has beer a default in the fulfillment of the obligations
have bean fuffilled in all material respects. under tha RUS Ioan documents. Said default(s} is/are
specifically described in the Telecom Operating Report
Lance Miller 5/24/2016
DATE
PART A. BALANCE SHEET

. BALANGE BALANCE BALANCE BALANCE
ASSETS PRIOR YEAR END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR END QF PERIOD

CURRENT ASSETS

1. Cash and Equivalents

2. Cash-RUS Construction Fund

3. Afffiates: '
a. Telecom, Accounts Receivable

JCURRENT LIABILITIES

. Accounts Payable

. Notes Payable

._Advance Billings and Payments

. Gustomer Deposits
. Current Mat. /T Dabt
. Gurrent Mat. L/T Debt-Rur. Dav.

h. Other Accounts Recelvable

¢. Notes Raceivable
4. Non-Affiliaies:
a. Telecom, Accounts Receivable

. Current Mat.-Capital Leasss

. Income Taxes Accrued
. Other Taxes Acerued
. Qther Current Liabilities

b. Other Accounts Receivable

c. Notes Receivable

&. Interest and Dividends Receivable . Total Current Liabilities (25 thru 34)
6. Material-Regulated lLonG-TERM DEBT
7. Material-Nonregulated . Funded Debt-RUS Neotes
8. Prepayments ._Funded Debi-RTB Noles
8. Other Current Asseis . Funded Debt-FFB Notes
10. Total Current Assets (1 Thru 8} . Funded Debi-Cther
NONGURRENT ASSETS . Funded Debt-Rural Devaicp. Loan

13, Investment in Affiliated Companies ._Premium (Discount) on LT Debt

a. Rural Development . Reacquired Debt

b, Nonrural Development . Obligations Under Capital Lease

12. Other Investments

. Adv. From Affiliated Companies

. Other Long-Term Debt

. Total Long-Term Debt (36 thru 45}
OTHER LIAB. & DEF. CREDITS

14. Other Noncurrent Assets 47. Other Long-Term Liabilities

15. Defered Charges 4B. Other Deferred Credits

16. Jurisdictional Differences . Qther Jurisdictional Differences

17. Total Noncurrent Assets (11 thru 16} . Total Qther Liabilities and Deferred Cradits (47 thru 43)
PLANT, PROPERTY, AND EQUIPMENT [[EQUITY

. Cap. Stock Qutstand. & Subscribed
. Additional Paid-in-Capital

. Treasury Stock

a. Rural Development

b. Nonrural Development

13. Nonregulated Investments

18. Telecom, Plant-in-Service

19. Property Heid for Future Use

20. Plant Under Construction

21. Plant Adj., Nonop. Plant & Goodwill
22. Less Accumulated Depreciation
23. Net Plant {18 thru 21 less 22)

24, TOTAL ASSETS (10+17+23)

. Membership and Gap. Certificates
. Other Capital
. Patronege Capltal Credits

. Retained Eamings or Margins
. Total Equity {51 thru 57}
. TOTAL LIABILITIES AND EQUITY {35+48+50+58)

% of Total Asgets
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USDA-RUS BORROWER DESIGNATION

CHO0522

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

INSTRUCTIONS- See RUS Bulletin 1744-2

December, 2015

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM
PRIOR YEAR

Local Network Services Revenues

Network Access Services Revenues

Long Distance Network Services Revenues

Carrier Billing and Collection Revenues

Miscellaneous Revenues

Uncollectible Revenues

Net Operating Revenues {1 thru § less §)

Plant Specific Operations Expense

Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization)

Depreciation Expense

ey pury
bl B Ell ol Il R IS ol Bl I o

Amortization Expense

ry
N

Customer Operations Expense

ry
w

Corporate Operations Expense

-
£

. Total Operating Expenses (8 thru 13)

pory
o

Operating Income or Margins (7 less 14)

pary
24

Other Operating Income and Expenses

=
~

State and Local Taxes

=
@®

Federal Income Taxes

=
©°

Other Taxes

N
(=]

. Total Operating Taxes (17+18+19)

[¥)
e

. Net Operating [ncome or Margins (15+16-20)

N
I

Interest on Funded Debt

B
[#\]

. Interest Expense - Capital Leases

™
>

Qther Interest Expense

[
(4]

. Allowance for Funds Used During Construction

]
o

. Total Fixed Charges (22+23+24-25)

[
e |

. Nonoperafing Net Income

[
o

. Extraordinary ltems

[\
o

. Jurisdictional Differences

o)
(=]

. Nonregulated Net Income

[>]
-

. Total Net Income or Margins (21+27+28+29+30-26)

[¥%]
N

. Total Taxes Based on Income

o
w

Retained Earnings or Margins Beginning-of-Year

[
=

. Miscellaneous Credits Year-to-Date

[
(5]

. Dividends Declared (Common)

[
[

. DRividends Declared (Preferred)

[
|

. Other Debits Year-to-Date

7]
oo

Transfers to Patronage Capital

[
w

. Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)]

Y
=

Patronage Capital Beginning-of-Year

~
=

. Transfers to Patronage Capital

Y
S

. Patronage Capital Credits Retired

Y
bl

Patronage Capital End-of-Year (40+41-42)

Y
=

. Annual Debt Service Payments

Y
h

Cash Ratio [(14+20-10-11) /7]

B
@

Operating Accrual Ratio [{14+20+26) /7]

-
|

. TIER [(31+26) / 26]

Y
»

DSCR [(31+26+10+11) / 44]
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USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulletin 1744-2

BORROWER DESIGNATION
OHEG522

PERIOD ENDED
December, 2015

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

1. RATES I 2, SUBSCRIBERS (ACCESS LINES)

3. ROUTE MILES

EXCHANGE

B-1 BUSINESS RESIDENTIAL

b

MeClure

MobileWireless

Route M#eage
Outside Exchange
Area

Total

No. Exchanges

TOTAL

TOTAL FIBER
{including fiber)
&
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OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

INSTRUCTIONS - Bee RUS Bulletin 1744-2

USDA-RUS BORROWER DESIGNATION
OHO522

December, 2015

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

4. BROADBAND SERVICE

Details on Least Expensive Broadband Service

EXCHANGE

No. Ageess Lines | No Of Broadband
with BB Subscribers
available

b

McClure

Tatal

Number Of Advertised Advertised Price Per Month | Standalone/FPckg
Subscribers Download Rate Upload
Kbé)s) Rate (Kbps)
e

Type Of
- Technology

REDACTED - FOR PUBLIC INSPECTION
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USDA-RLIS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

CHO522

BORROWER DESIGNATION

PERIOD ENDING

December, 2015

INSTRUCTIONS- See RUS Bulletin 1744-2

PART D. SYSTEM DATA

1. MNo. Plant Emplovees

2. No. Other Employees

3. Square Miles Served

PART E. TOLL DATA

4. Access Lines per Square Mile

3. Subscribers per Route Mile

1. Study Area ID Code(s)

2. 00598

=

~ & o p

EE

2. Types of Toll Settlements (Check one}
Interstate:

Intrastate:

D Average Schedule

Average Schedule

Cost Basis
I:I Cost Basis

PART F. FUNDS INVESTED IN FLANT DURING YEAR

. RUS, RTB, & FFB Loan Funds Expended

. Other Long-Term Loan Funds Expended

. Funds Expended Under RUS Interim Approval

. Other Short-Term Loan Funds Expended

. General Funds Expended (Other than Interim)

. Salvaged Materials

. Conftribution in Aid fo Construction

AR EBER LA

. Gross Additions to Telecom. Plant {1 thru 7}

PART G. INVESTMENTS IN AFFILIATED COMPANIES

REDACTED - FOR PUBLIC INSPECTION

CURRENT YEAR DATA CUMULATIVE DATA
Cumulative Cumutative
INVESTMENTS Invesiment incomefLoss Investment Incomed|_oss Current
This Year ' This Year To Date To Date Balance
fa} ) o ¢ e} i
1. Investment in Affiliated Companies - Rural Development
2. Investment in Affiiated Companies - Nonrurai Development
Page 5 of 6




USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR OHG522
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2015

PART H, CURRENT DEPRECIATION RATES

Are corporation's depreciation rates approved by the regulatory autherity
with jurisdiction over the provision of telephone services? (Check one}

YES [ w~o

EQUIPMENT CATEGORY

DEPRECIATION RATE

1. Land and support assets - Motor Vehicles

2. 1land and support assets - Aircraft

3. Land and support assets - Special purpose vehicles

4. Land and support agsets - Garage and other work equipment
5. Land and support assets - Buildings
I6. Land and support assets - Furniture and Office equipment

7. Land and support assets - General purpose computers

8. Centrai Office Switching - Digital

8. Central Office Switching - Analog & Electro-mechanical

10. Central Office Switching - Operator Systems

11. Central Office Transmission - Radic Systems

12. Central Office Transmission - Circuit equipment

13. Information origination/termination - Station apparatus

14, Informaticn origination/termination - Customer premises wiring
15. Information originationftermination - Large private branch exchanges
16. Information origination/termination - Public telephone terminat equipment
17. Information origination/termination - Other terminal equipment
18. Cable and wire facilities - Poles

19. Cable and wire facilities - Aerial cable - Metal

20. Cable and wire facilities - Aerial cable - Fiber

21. Cable and wire facilities - Underground cabie - Metal

22. Cable and wire facilities - Underground cable - Fiber

23. Cable and wire facilities - Buried cable - Metal

24, Cable and wire facilities - Buried cable - Fiber

25. Cable and wire facilities - Conduif systems

26. Cable and wire facilities - Cther

REDACTED - FOR PUBLIC INSPECTION
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USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR

CHG522

TELECOMMUNICATIONS BORROWERS PERIOD ENDED

INSTRUCTIONS — See heip in the online application.

December,

2015

PART | - STATEMENT OF CASH FLOWS

1.

Beginning Cash (Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

2, Net Income
Adfustments fo Reconcile Net Income to Net Cash Provided by Operating Activities
3. Add; Depreciation
4, Add: Amortization
5. Other (Explain}
Changes in Operating Assefs and Liabilities
6. Decrease/(Increase) in Accounts Receivable
7. Decrease/(Increase) in Malerials and lnventory
8. Decrease/(Increase) in Prepayments and Deferred Charges
9. Decrease/(Increase) in Other Current Assets
10.  Increase/(Decrease) in Accounts Payable
11.  Increase/(Decrease) in Advance Billings & Payments
12.  Increase/(Decrease) in Other Current Liabilities
13. Net Cash Provided/{Used) by Operations
CASH FLOWS FROM FINANCING ACTIVITIES
14. ' Decreasef{Increase) in Notes Receivable
15.  Increase/{Decrease) in Notes Payable
16.  Increasef{Decrease) in Customer Deposits
17.  Net Increasef{Decrease) in Long Term Debt {Including Current Maturities)
48. Increase/(Decrease) in Other Liabilities & Deferred Credits
19.  Increase/{Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital
20. Less: Payment of Bividends
21.  iess: Patronage Capital Credits Refired
22.  Other {Explain)
23.  Net Cash Provided/{Used) by Financing Activities
CASH FLOWS FROM INVESTING ACTIVITIES
24,  Net Capital Expenditures {Property, Plant & Equipment)
25.  Other Long-Term Investments
26.  Other Noncurrent Assets & Jurisdictional Differences
27.  Other {Explain)
Additional Net Capital Expenditures
28.  Net Cash Provided/{Used) by Investing Activities
29.  Net Increase/(Decrease) in Cash
30. Ending Cash
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR OHO522
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2015

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS
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USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR OH0522

TELECOMMUNICATIONS BORROWERS 5

INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED i
December, 2015 i

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS
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